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The DNA Relationship Performance Solution

"Know, Engage and Grow" your clients, customers and employees to provide them with customized life
long experiences for building sustainable performance. Our purpose is to help people Live with Meaning™.

The DNA Relationship System is a turnkey online system for matching clients and customers to employees
and solutions from phone call to service delivery.

Our unique approach starts with understanding the unique communication style and preferences of your
clients and customers using our proprietary Communication DNA Discovery Process and matching them to
employees and solutions offered.

By using the DNA Relationship
System, build stronger relationships
and start providing customized life long
experiences to address challenges

such as:
Turnkey Online System for Matching Employees-Clients-Solutions ® Losing apparently satisfied clients
from Phone Call to Service Delivery u nexp e ctedly

ﬂ N\ - Providing an engaging process at all
orore  Taoid levels of interaction to create
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® Personalizing an impersonal service

DNA Discovery v DNA Discovery
= Acquiring and retaining loyal clients
® | ong lead times for clients to commit

w» - to services
Sales & Support Communication Communication " u Understandlng the Communlcatlon
& Engagement & Engagement Clients .
Keys of Employees m Keys of Ciients preferences and needs of clients

and adapting to the clients style
®  Structuring client service programs
through which clients feel
understood
® Enhancing the ability to cross sell
= Providing unigue client experiences
in a cost effective manner
® Matching employees/advisors to
clients and solutions
® |Improving client segmentation to
manage information and service
flows

Tailored Communication e Customized Offerings ® Unique Experiences

To learn more, visit:
http://www.communicationdna.com

Contact us to get Started
(770)274-0311 inquiries@dnabehavior.com

Ask us how you can complete your free Communication DNA Discovery Process.
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